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CATEGORY 1A

Mobile Offer 1: Always Connected Work+ with a hardware fund per plan

Always Connected Work+
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The Always Connected Worlke+ plan Includes an Enterprise Ticket; this ticket allows uncapped use of work-related applications,
Natlonal Treasury and each department are requested to make available the list of applications that they use for work, and these
applications / services will be added to the Enterprise Ticket.

All plans include a volce and SMS closed user group (CUG), allowing unlimited calls / SMS' between colleagues who are also
making use of a Vodacom RT15-2021 plan (i.e. calls to and from RT15 colleagues using Vodacom will be zero-rated),

There are four main Always Connected Work+ plans that differ In the allocation of anytime minutes and anytime data. These
allocations are separate and distinct from the Always Connected voice and SMS CUG, and the applications / services covered by
the Enterprise Ticket. This allows participants of these Always Connected Work+ plans to control thelr spend and decide how
much of their application usage and communication (volce and SMS) Is to non-Vodacom RT15 users, Spend Limits are In place
across all plans except for the Enterprise Bundle, where the spend Limit is enforced by the administrator of the department.

All options Include free CLIP, itemised billing and a hardware fund for a device. Always Connected Work+ plans are ideal for users
who access a similar set of applications / services, and where access to work applications s always unrestricted, but access to the
open Internet is capped to the amount of anytime data in the chosen package. A fraud prevention policy Is In place across the
volce (CUG), SMS (CUG) and Enterprise Ticket data usage. Users will have access to an unrestricted set of bundles that can be
added to this package, by either bankcard or departmental administrator.

In most cases, each of these options can be purchased with a device (Category 1A) or

without (Sim only — Category 1B)
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(1) Business Flex Plans

Category 1A: Mobile Services incl. device — Anytime Work+ with Business Flex incl. device — Anytime Work+

with Business Flex (Option 1)

Create your bespoke package Increase the Hardware fund

N\ CUG (Voice + SMS)
Incl. Mobile Device E ,‘-.. Enterprise Ticket @‘ +Spend Manager /
. Converged Portal
RS00 1024 Uncapped Work-related 100 -
24 Months e == ME Data SME Unlimited
R550 400 1024 Uncapped Work-related 100
36 Months P A M8 Data sMS Unlimited
R300 400 1024 Uncapped Work-relatad 100 e
48 Months InL T —E M8 Dats SMS Unlimited

Including 1x screen repairs for 24, 36 months term

* Including 2x screen repairs for 48 month term

* 48 Months, Upgrades can be done twice and split the CIB
** Voice, SMS & data allocations configurable, but limited to spend of R435 excl. VAT
*** All plans have a fraud prevention policy

On Business Flex we do carry over the minutes for additional 30 days

Category 1A: Mobile Services incl. device — Anytime Work+ with Business Flex (Option 2)

Create your bespoke package Increase the Hardware fund

“ CUG (Voice +SMS)
. s \ + Spend Manager or
Incl. Mobile Device ‘ @ Q Enterprise Ticket @ Converged portat

24 Months RSCO Uncapped Work- 100 Unlimited
inct. VAT mins related Data SMS

36 Months R500 450 N/A Uncapped Work- 100 Unlimited
incl VAT mins related Data SMS

48 Months R500 500 N/A Uncapped Work- 100 Unlimited
inct, VAT mins related Data SMS

*Including 1x screen repairs for 24, 36 months term
* Including 2x screen repairs for 48, month term
*48 months, upgrades must be split twice

Hardware
fund

IncL VAT

A4 400
R4 479

R5972

Hardware
Fund
Incl. VAT

R4025
R6 038

R8 050

** Voice, SMS & data allocations configurable, but limited to spend of R500 incl. VAT. Any increase in CIB will result in an increase

in subscription pending NT approval
*** All plans have a fraud prevention policy
On Business Flex we do carry over the minutes for additional 30 days

Category 1A: Mobile Services incl. device — Anytime Work+ with Business Flex

Create your bespoke package Increase the Hardware fund

N\
= — Hardware Fund
Incl. Data Device = | Enterprise Ticket Incl VAT
R349 3072
24 Months Uncapped Work-related Data R723
Incl. VAT MB
R338 3072
36 Months Uncapped Work-reiated Data R723
Incl VAT MB
R334 3072
48 Months Uncapped Work-related Data R1 035
Incl. VAT MB
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(2) Enterprise Bundle Plans

Category 1A: Mobile Services incl. device — Enterprise Voice Bundle (EVB) (Option 1)
Create your bespoke package Increase the Hardware fund

= R CUG (Voice + SMS) Hardware
" 4 — < +Spend Manager or Fund
Incl. Mobile Device @ ) Eetupisnlieem Converged portal Incl VAT
24 Months R500 230 1G8 Uncapped Work- 100 Unlimited R4 025
incl VAT mins related Data SMS
36 Months RSO0 266 2GB Uncapped Work- 100 Unlimited RS 038
incl VAT mins relsted Data SMS
48 Months RSO0 266 2.5C8 Uncapped Work- 100 Unlimited RS 050
el VAT mins related Dats SMS

Including 1x screen repairs for 24, 36 months term

* Including 2x screen repairs for 48 month term

* 48 months, upgrades must be split twice
**Voice, SMS & data allocations configurable, but limited to spend of R500 incl. VAT. Any increase in CIB will result in an increase
in subscription pending NT approval
*** All ptans have a fraud prevention policy
On EVB there is no carryover of unused minutes because if the bundles are under-utilized this will resultin downwards review that
quarter which will essentially result in decrease of allocation and monthly subscriptions to adjust to the Departmental usage.

Category 1A: Mobile Services incl. device — Enterprise Voice Bundle (Option 2)

Create your bespoke package Increase the Hardware fund

e ~ CUG (Voice + SMS) Hardware
= i r—N . y + Spend Manager or Fund
IncL. Mobile Device @ 7)) [Enterprise Ticket @ s st AT
400

24 Months R500 N/A Uncapped Work- 100 Unlimited R4 025
Inci. VAT mins related Data SMS

36 Months RS00 450 N/A Uncapped Work- 100 Unlimited R6 038
Inct VT mins relsted Dats SMS

48 Months RS00 500 N/A Uncapped Work- 100 Unlimited R8 050
incl VAT mins relsted Data SMS

*Including 1x screen repairs for 24, 36 months term
*  Including 2x screen repairs for 48, 60-month term
. 48 & 60 months, upgrades must be split twice

** Voice, SMS & data allocations configurable, but limited to spend of RS00 incL VAT. Any increase in CIB will result in an increase
in subscription pending NT approval

*** All plans have a fraud prevention policy

On EVB there is no carryover of unused minutes because if the bundles are underutilized this will result in downwards review that
quarter which will essentially result in decrease of allocation and monthly subscriptions to adjust to the Departmental usage.
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(3) Top-Up Integrated Plans

Category 1A - Integrated plans incl. device (Top-Up 24 Months)

Description my Red 25GB my Red 10GB my Red 5GB srrlart MoreData myRed 1GB
Top-Up Top-Up Top-Up 2Gb Top-Up Top-Up

RT15 Offer (Excl. VAT) R1688 R1254 R811 R437 R358

Minutes Unlimited Unlimited 500 150 75

Data 25GB+20GBFre2  10GB + 10GB Free S5GB+5GBFree  2GB +3GB Free 1GB +1GB Free

SMS Unlimited Unlimited 500 25+ 100 Free 75

Enterprise Ticket v v v v v

Unlimited SMS CUG v v v v v

Unlimited Voice CUG v v v v Vv

Device Subsidy (Excl. VAT)  R7 000 R5000 R3100 R1800 R1200

Including 2x screen repairs over 60-month term

**All plans have a fraud prevention policy

Category 1A options ~ Top-Up - Device included

Category 1A - Integrated plans incl. device (Top-Up 24 Months)

myRed 25GB myRed 10GB myRed 5GB Smart More Data  myRed 1GB
Description ;

Top-Up Top-Up Top-Up 2Gb Top-Up Top-Up
RT15 Offer (Excl. VAT) R1688 R1254 R&1 R437 R358
Minutes Unlimited Unlimited 500 150 75
Data 25G8 + 20G8 Free 10G8 + 10GB Free SGB + 5G8 Free 2GB + 3GB Free 1G8 + 1G8 Free
SMS Unlimited Unlimited 500 25+ 100 Free 75
Enterprise Ticket v v v v v
Unlimited SMS CUG v v Vv v v
Unlimited Voice CUG v v v v v
Device Subsidy (Excl. VAT)  R7000 RS 000 R3 100 R1800 R1200

*Including 2x screen repalrs over 60-month term

**All plans have a fraud prevention policy

Category 1A - Integrated plans incl. device (Top-Up 36 Months)
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myRed 25GB myRed 10GB myRed 5GB Smart More Data myRed 1GB

Description

Top-Up Top-Up Top-Up 2Gb Top-Up Top-Up
RT15 Offer (Excl. VAT) R1571 R1174 R770 R416 R346
Minutes Unlimited Unlimited 500 150 75
Data 25GB + 20GB Free 10GE + 10GB Free SGB + 5GB Free 2GB + 3GB Free 1GE + 1GB Free
SMS Unlimited Unlimited 500 25+ 100 Free 75
Enterprise Ticket v v v v v
Unlimited SMS CUG v Vv v v v
Unlimited Voice CUG v v v v v
Device Subsidy (Excl. VAT) R9 000 R7 000 R4 200 R2 800 R2 200

Including 2x screen repairs over 60-month term

**All plans have a fraud prevention policy
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(4) Contract Integrated Plans

Category 1A - Integrated plans incl. device (Contract 36 months)

Smart More

Description myRed 25GB myRed 10GB myRed 5GB Data 2Gb myRed 1GB
RT15 Offer (Excl. VAT) R1571 R1174 R770 R416 R346
Minutes Unlimited Unlimited 500 150 75
Data 25GB + 20GB Free 10GB + 10GE Free 5GB + 5GB Free 2GB +3GB Free 1GB + 1GB Free
SMS Unlimited Unlimited 500 25+ 100 Free 75
Enterprise Ticket v v v v v
Unlimited SMS CUG v v v v v
Unlimited Voice CUG v v v v v
Device Subsidy (ExclL VAT) RS 000 R7 000 R4 200 R2 800 R2 200
*Including 2x screen repairs over 60-month term
**All plans have a fraud prevention policy
Incl. Mobile Device @ proctirho A 8
24 Months R435 100 50G8 100 Unlimited R2 000
Excl VAT minz SMS
24 Months R435 200 20G8 100 Unlimited R3 000
Excl. VAT mins sMs
Monthly Boost Bundle to R87 S0 1GB 0 0o RO
be Added On Excl VAT mins SMsS

(30 Day Validity)

* Including 2x screen repairs over 60-month term

** All plans have a fraud prevention policy

Page 7 of 39




CATEGORY 1B — Mobile Offer 1

Category 1B options — Enterprise Offers - SIM Only

Category 1B: Mobile Services, SIM only deals - Always Connected Work+ with Business Flex

Voice/Data - SIM Only Q\)' @ Enterprise Ticket ‘Sf')\.

6 Moatha R435
Exd VAT

12 Nonths R439
Lt VAT

24 Months R43S
Ext VAT

36 Montha R435
Tl VAT

48 Months R4a33
0

Data - SIM Only

24 Months
Eaes VAT

376 25Ca
mns

377 2700C8
mins

419 Gh
mns

99 3G8
mns

420 38

Gl WX min:
O @
27 0 3G8

mes

*All plans have a fraud prevention policy

Uncapped Worke- 100
relsted Dats SMS
Uncsppaed Work- 00
related Data sms
Uncapped Work 00
reisted Duta SMmE
Uncapped Work 100
related Duts sMmE
Uncapped Work 100
related Osta SMms

g \

Enterprise Ticket @/\

Uncapped Work- 0

related Data SMS

**Voice, SMS & data allocations configurable, but limited to spend of R435 excl. VAT

CUG (Voice + SMS) ciB
+ Spend Manager Excl VAT

UnGmited wa
Unbimitec s
Untimited s
Unlimitec s
Unlmited s
CUG (Voice + SMS) cis

+ Spend Manager Excl VAT
0 s

Category 1B: Other possible Sim Only Business Flex options include:

Sim Only - Incl. VAT

Business Flex 1

Business Flex 2

Business Flex 3

RT15 MRR R295.00 R395.00 R485.00
Minutes 400 700 1 000
Data 6.5GB 10GB 23GB
SMS 700 700 700
Uncapped CUG

Minutes

Uncapped CUG SMS

Uncapped Work Data

=~

<t | %

|| =
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Mobile Offer 2: Always Connected Anytime with a hardware fund per plan

Always Connected

Unlimited Voice
(CUG*)

Predefined Price Plans

Uncapped Anytime Data

Price Plan Overview

. i
>* Device Bundied any mmmemsus-t

Components

Default Spend Limit per employee

* Fraud prevention policy applies
**Vodacom on-network RT15-2021 calling / SMS

The Always Connected Anytime plans have a large amount of anytime data allocated; this allows work-related applications to be
used, when those applications include a targe mix of known and unknown applications and services. Users on an anytime plan will
not be restricted from accessing Intemet accessible applications.

All plans Include a voice and SMS closed user group (CUG), allowing unlimited calls / SMS' between colleagues who are also
making use of a Vodacom RT15-2021 plan (i.e. calls to and from RT15 colleagues using Vodacom will be zero-rated).

There are two Always Connected Anytime plans that differ in the allocation of anytime minutes, anytime data and hardware fund
allocation. These allocations are separate and distinct from the Always Connected volce and SMS CUG. This allows participants of
these Always Connected Anytime plans to control their spend while allowing unrestricted access to the Intermnet. Spend Limits are
in place across all pians.

All options include free CLIP, itemised billing and an allocation for a handset. Always Connected Anytime plans are ideal for users
who access a diverse set of applications / services (including social and streaming services), where access to these applications is
always unrestricted. Access to the open Intemet is capped to the amount of anytime data in the chosen package. A fraud
prevention policy is in place across the voice (CUG), SMS {CUG) and anytime data usage. Users will have access to a restricted set
of bundles that can be added to this package, either by bank card or departmental administrator.
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Category 1A: Mobile Services incl. device - Always Connected Anytime
Create your Bespoke package: Increase hardware fund

CUG (Voice +sms)  Hardware
+ Spend Manager / Fund
Incl. Mobile Device ‘ @ Q ‘ Converged Portal incl. VAT

24 Months Unlimited R2 300
(-:LVAD

24 Months RSO0 200 20G8 100 Unlimited R3 450
(incl. VAT

36 Months R500 100 50G8 100 Unlimited R3 450
(et VAT)

36 Months R300 200 20GB 100 Unlimited R3175
(et VAD)

48 Months RS00 100 50G8 100 Unlimited R4 600
(nct. VA

48 Months RSO0 200 20GB 100 Unlimited RS 900
(et VAT)

Category 1B: Mobile Service without a device: Sim only
Category 1B: Mobile Services, customize devices deals — Business Flex Sim Only

. CUG (Voice + SMS) -
- + Spend Manager & dware
Voice/Data - SIM Only @ @ Enterprise Tickot Q Converged portat Fund

6 Months 376 25G8 Unicapped Work- Unlimitad n/s
"'ﬂ \’“ ming related Data

12 Months R500 77 2.70G8 Uncapped Work- 100 Unlimited n's
et T mings reisted Data SMS

24 Months RSO0 419 107268 Uncapped Work- 100 Unlimited n's
ek AT mins related Dsta SMS

36 Months RSO0 419 3072G8 Uncapped Work- 100 Unlimited s
et VAT mins related Data SMS

48 Months RSO0 420 072G Uncapped Wark- 100 Untimited n'n
oL W mins relstad Data SMS

= 3 - CUG (Voice + SMS)
Data - SIM Only - @ @ Enterprise Ticket @ eyl ciB

6,12, 24,36 & 48 Months R278 0 3G8 Uncapped Work- 0 [+] e

Cat. \T ming related Dota sms

*All plans have a fraud prevention policy
**Voice, SMS & data allocations configurable, but limited to spend of R435 excl. VAT
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Category 1B: Mobile Services, customize devices deals — Enterprise Voice Bundle Sim Only

CUG (Voice + SMS)

RN PN \ S Manager & Hardware
Voice/Data - SIM Only @ ‘ @ Enterprise Ticket @ ‘cmgm pon;i Fund
7500 376 2568

6 Months Uncapped Work- 100 Unlimited n‘a
et VAT mins related Dota SMsS
12 Months #AS00 377 270G Uncapped Wark- 100 Unlimited n/s
otV ming misted Duta SMS
24 Months RS00 419 3072G8 Uncapped Work- 100 Unlimited na
wot VKT mins rolated Data SMms
36 Months RS00 419 307248 Uncapped Work- 100 Unlimited n/a
L WY mins related Dats SMS
48 Months AS00 420 072G8 Uncapped Wark- 100 Unlimited n/a
el Wy mins related Dots SMS
TN = CUG (Voice + SMS)
Data - SIM Only @ (B®) eoepsencne ([ gty ciB
6,12, 24,36 & 48 Months R278 0 307268 Uncapped Work- 0 0 s
e mins related Dats SMS

Category 1B - Integrated plans SIM only (Top-Up 24 months)

Description myRed 25G8 myRed 1068 myHed 568 Smart More Data myRed 1GH
Top-Up Top-Up Top-Up 2GDh Top-Up Top-Up

RT15 Offer (Excl. VAT) A1 34 R993 R622 R412 R297
Minutes Unlimited Unlimited soo 150 75

Data 25GB + 20C8 Free 10GE + 10GE free 5GB + S5GB Free 2GB +3GB Free 1GB +1GB Free
SMS Unlimited Unlimited S00 254100 Free 75
Enterprise Ticket v v v v v

SMS CUG v v v v

Voice CUG v v v v v

Data Contract Offerings

Mobile Broadband (MBB) Data Contract (24 months)

10G8 2068 40G8 80GH 15068 20068

DATA MBB

RT1S Offer (Exct. VAT) A2 30 RT3 RS0 347 RSY
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FURTHER INFORMATION
*  Whattype of an account can be opened?

Corporate accounts can be opened across all package options, including Top-Ups Corporate Individual accounts (e.g. sponsored
billing) are also available for all packages, except for the Enterprise Bundle option. In this scenario, the main account will be in the
name of the corporate (Department) and the sub-account in the name of the individual (typically the employee), with both credit
vetted individually.

*  Canthe mobile services be customised?

Yes, mobile services (i.e. the mix of anytime voice, SMS and data) can be customised by adding optional bundles for all Always
Connected Work+ packages. Additionally, Business Flex and Enterprise Bundle options allow for the tariff to be adjusted without
adding optional bundles (i.e. changing the base plan). In both cases, that customisation is done per department. Users within a
department can be on any mix of the package plans available.

*  What happens when mobile services are depleted?

All Always Connected packages will not restrict voice or SMS calls to other Vodacom RT15 package plans. Always Connected
Work+ users will not be restricted from accessing applications contained in the Enterprise Ticket; similarly, Always Connected
Anytime users will not be restricted from accessing the Internet. Once allocations are depleted, it can be topped up. All plans
allow for bundle purchases for additional anytime data, anytime minutes and anytime SMSs, should it be required.
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CATEGORY 1C

VODACOM MOBILE DEVICES

1. Mobile devices catalogue will be obtained
from Vodacom showing available mobile
devices.

2. Mobile devices can either be an outright

purchase or amortised for a period of 6 to
48 months.

END OF CATEGORY 1
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CATEGORY 2

VALUE ADDED SERVICES

1. RT15-02-01 - MOBILE DEVICE MANAGEMENT

RT15-02-01 Mobile Device Management

Solution Description Rate/User/Month

Remotely and securely manage, track and trace your
Vodacom Mobile Device maobile devices from a single console. With built in
Manager (MDM) workflows, be alerted on early intrusion and policy
violation detection

R 74,75

2. RT15-02-02 NUMBER PORTABILITY

Free
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3. RT15-02-03 SECURITY

Norton Securty
Deluxe

4. RT15-02-04 — INTERNATIONAL ROAMING

DETINY .
Subscription Calls Made Received
Calls
Fee
Zone1 | RO.OO R2.50/min | R0.00/min | R0.80 R2.00/MB
Zone2 | R30.00 R7.50/min | R7.50/min | R2.00 R7.50/MB
Zone3 | R30.00 R10.00/min | R10.00/min | R2.00 R10.00/MB

Vodacom has waived the daily access fees and received calls for Zone 1 for all participating organs of state. Vodacom

has waived the daily access fee for Zone 2 by 50%. Belowis a list of Zone 1, Zone 2, and Zone 3 countries;
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Zonz 1

Zone3

2L BANIA

§ BYA

PAARITUS

BLUSTRAL

| iechiensizin

ABNE

LG

| THUSNIA

CHINA

| IXEMBOURG

CZECH REPUELIC

DENOCRATICIEPUBLICCF CONGD

EGY2T

LI SLANDS

FRANCE

JCEAMANY

NE

IGECE

FONG KONG

SUNGARY

JND

JTALY

HENYA

) £S0THO

PAALTA

MOZAMEIGUE

RAMIBA

THERLANDS

PNENZEL AND

PORTUGAL

| SE

REPJBLICCFRELAND

FCMANI

SoAN

4D

BWAILAND

CHLE

pwrzeaiang

CCLONBA

TANZANIS

CONGO

PEPUANEWGUNES

TURAEY

Cookisands

JHPANE

PARAGJAY

CCSTA CA

PERU

JUNTED FINGDOM

CroATe

JUNFED STATES

B2

CYPRUS

PUERTORICO

TN

FELNON ISLAND

¢ Travel Data Bundles

Travel Data Bundles is a service that enables employees to save on data roaming costs with a fixed daily fee for the
bundle of their choice and the country they visit. The service is available to National Treasury employees on all price
plans, and offers discounted out of bundle rates for all bearers. The data bunde is available for each day that they use
data while roaming and they will receive free SMS usage notification alerts they reach the limit.

If the bundle is depleted on the same day, the out of bundle rates will apply at R2/MB for Vodafone World Partner
Countries and R7.50/MB for the Rest of the World.
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Bundle Vodafone

Size Partner Rest of
: World
Countries
SOMB__| R99 R349
100MB | R199 R699

* Red Roaming Bundles
Red Roaming is an integrated bundle of voice, SMS and data, which is exclusively available on Red price, plans for zone

1 countries. Only available on a RED (Consumer and Business price plans).

Please refer to the table below for bundle allocation and prices.

Monthly

Subscription g SMS Data Validity

Red ‘
Roaming R299 100 50 SOOMB | 7 days

**Applicable Out of bundle chargeé apply when bearer allocation is depleted™™

¢ SMSRoamer

SMS Roamer is a service that enables National Treasury employees to send and receive SMS while roaming. The service
is available to all Vodacom Contract, Top Up and Prepaid Customers when activated. When the SMS Roamer service has
been activated, all other services will be disabled, such as voice, MMS, access to the Internet from your cellphone, fax

services and others. Employees will only be able to use SMS to communicate (send and receive) SMS while roaming. All

SMSs that are sent while using SMS Roamer will be charged at the applicable Vodafone World Zone rate.

SMS Roamer is charged at R2.75 to send an SMS and is not chargeable for receiving.
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Africa Roaming

Africa Roaming offers reduced international roaming rates if employees roam on any Vodacom Africa Family networks

while abroad.

The Vodacom Africa Family includes these networks:

Vodacom Lesotho
Vodacom Mozambique
Vodacom Tanzania
Vodacom DRC
Vodafone Ghana

Kenya Safaricom

Please refer to the table below for SADC Standard data rates and Travel Saver rates.

Standard Travel Saver
Country Rates Rate
1 Seychelles R 5.00 R7.50
2 Mauritius R 5.00 R 10.00
3 Madagasca R 5.00 R7.50
4 Botswana R 5.00 R 7.50
5 Zambia R 5.00 R 7.50
6 Malawi R 5.00 R 7.50
7 Angola R 102.40 n/a
8 Zimbabwe R 17.40 R 10.00
Democratic Republic of
9 Congo R 5.00 R 2.00
10 | Eswatini R 5.00 R 2.00
11 Lesotho R 5.00 R 2.00
12 | Mozambique R 5.00 R 2.00
13 | Namibia R 5.00 R 2.00
14 | United Republic of Tanzania | R5.00 R 2.00
15 | Comoros n/a n/a
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4 RT15-02-05 = MMS BUNDLES

RT15-02-05 MMS Bundles

¢ MMSBundles
MMS bundles are bundles that allow National Treasury employees to send Multimedia Messages at competitive rates.
The bundles are available to all Contract, Top Up and Prepaid customers. The following bundle sizes are available: 25,

50 and 100.

Please refer to the tables below for pricing

Once-Off MMS Bundles - Prepaid, Top Up/Choose and Postpaid

' Bundle Price In Bundle Rate Carry Over

| 25MMS R15.00 R0.60

| 50 MMS R25.00 R0.50 Calendar Month
| 100MMS R45.00 RO.45

Recurring MMS Bundles - Prepaid, Top Up/uChoose and Postpaid

' Bundle Price In Bundle Rate Carry Over

25 MMS R15.00 'R0.60

50 MMS R25.00 R0.50 Calendar Month
| 100 MMS R45.00 R0.45

5 RT15-02-06 — ANTIVIRUS FOR MOBILE
DEVICES

Refer to RT15-02-03 above)

6 RT15-02-07 = SWIM SWAP

Free
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7 RT15-02-08 = BULK SMS

RT15-02-08 Bulk SMS

Bulk SMS offers departments a Bulk SMS Tool for sending anything from a few hundred to millions of SMSs. SMSs can

quickly be sent online or captured in an Excel Spreadsheets (containing the mobile number and message) and sent via

email or uploaded forimmediate sending.

Features include a Calendar option, SMS Template, a Bulk SMS Inbox for administrators to view SMS replies, and a

arrange of settings from ZIP file security to "No SMS time Zones” for the advanced users. The Bulk SMS product can be

accessed from anywhere and requires no installation.

SMS can be sent to all South African networks as well as all international destinations. Messaging Accounts have a

minimum of 500 SMS at R155 per month.

Quick Facts

e Easily send hundreds to million SMSs

e Email Send, Web send and Simple Send available online

o Full two-way messaging ( Send and Receive)

o Templates and Calender Send available

e Fullreporting available online

*No Product subscription fee*

SMS Range Cost Cost (incl. VAT)
0-500 R155.00 (R0O.31per SMS) R178.25(R0.36)
501-999 999 R0.20 R0.23
1000 000-2 999 999 RO.19 R0.22
2000 000- 4999 999 RO.18 R0.21
5000 000 -9 999 999 RO.17 RO.19
10000000 - 19 999 999 RO.16 RO.18
20000000 + RO.15 R0.17
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Cost Cost

SMS Range per month
(Excl. VAT) (IncL. VAT)
All Local Network Operators Unlimited RO.16c R0O.184c
Talking SMS
All landline numbers included in the sms batch SRR e R1.15¢

sent will be referred to as talking sms

International SMS

Please note that we offer sending of Uniiméted Rla0e R2.07c

international SMS, but not receiving.

International SMS is charged at a rate of R2.07 (incl. of VAT) per SMS

8 RT15-02-09 — INSURANCE

VodaSure Device Cover
We protect your devices from as little as R8 per month.

Embedded R5000 Screen Cover @ R8

This option only covers the damaged screen of the device with an Indemnity limit on RS000
The R8.00 fee will be waived for National Treasury, however the user will be liable to a Standard excess
payment of R150 per claim will be applicable

s A maximum of two (2) claims in the 24-month period will be allowed.

e The maximum Indemnity cover is Inclusive of VAT for each claim event, any difference incurred will be for the
customer’s account

Comprehensive Cellphone Insurance Cover
e This option covers the device from Accidental Damage and instances of theft and loss, A lost or stolen
Cellphone will be replace with a new Device of the same or similar type or a Good-As-New Device of the same

type should the User opt for a reduced excess subject to the Maximum Limit of Indemnity. We will not replace
the cellphone with a more expensive model if the insured model is still available.
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Premium

Device Replacement Value (incl VAT) Excess Repair Excess Replace

RO-R1500 R11.10 | R150.00 10%
R1501-R2500 R18.16 | R150.00 10%
R2501-R3500 R33.29 | R150.00 10%
R3501-R5000 R50.44 | R150.00 10%
R5001-R7500 R74.65 | R150.00 10%
R7501-R10000 R99.87 | R150.00 10%
R10001-R15000 R137.20 | R150.00 10%
R15001-R20000 R177.55 | R150.00 10%
R20001-R25000 R218.90 | R150.00 10%
R25001-R30000 R260.27 | R150.00 10%
R30001-R35000 R328.00 | R150.00 10%

Accidental damage Cover

o This option covers your insured Device for accidental damage only however excludes theft or loss. If the Device
is repairable, we will pay the costs reasonably incurred to restore it to the condition it was in immediately
before the Accidental Damage happened.

[ —— Excess Excess
Device Replacement Value

(incl. VAT) Repair Replace
RO -R2 500 R7.06 | R150.00 10%
R2 501 - R5 000 R14.12 | R150.00 10%
RS 001 - R10 000 R33.29 | R150.00 10%
R10 001 - R20 000 R54.48 | R150.00 10%
R20 001 - R30 000 R75.66 | R150.00 10%

Comprehensive Laptop/Tablet Device Cover

o This option covers you for Accidental Damage and instances of theft and loss. If your laptop or tablet or is lost
or stolen we will replace your Device with a new Device of the same or similar type or a Good-As-New of the
same type, subject to the Maximum Limit of Indemnity
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: Excess
Device Replacement Value I.’remlum
(incl. VAT) Replace

RO-R1500 R11.10 | R150.00 10%
R1501-R2500 R18.16 | R150.00 10%
R2501-R3500 R27.23 | R150.00 10%
R3501-R5000 R33.29 | R150.00 10%
RS001-R7500 R52.45 | R150.00 10%
R7501-10000 R65.57 | R150.00 10%
R10001-R15000 R97.85 | R150.00 10%
R15001-R20000 R130.13 | R150.00 10%
R20001-R25000 R171.49 | R150.00 10%
R25001-R30000 R214.87 | R150.00 10%
R30001-R35000 R264.01 | R150.00 10%

Benefits of insuring with VodaSure:

.. Peace-of-mind in the event that your device is lost, stolen or damaged.

¢ Affordable monthly premiums.

. Value-for-money coverage against all damage, including liquid damage.

. A pre-selected band according to the value of the device up to R35 000.

. The device is replaceable within 24 hours from our nationwide network of Vodacom dealers after successfully

submitting the claim,

10. RT15-02-10 — APN

RT15-02-10 Access Point Name (APN)

Excl VAT
R 3,440.00

Connectivity Charge Description
APN - ISP Connection

Non-Recurring Charge
Incl. VAT (15%)
395600 | R

R

Excl. VAT
500.00

Monthly Recurring Charge
Incl. VAT (15%)

R

575.00

APN - Modem to Modem (3G devices) R 344000

R

395600 |R

500.00

R

575.00
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Product

IB Rate

12 Months
subs excl VAT

| Subs incl. VAT

IB Rate

24 Months
subs excl VAT

Subs incl. VAT

Corp APN Plus 5GB RO.1560 R798.72 R918.53 [ R0.1510 R773.12 R889.09
Corp APN Plus 10GB RO.1560 R1.597.44 R1.837.06 | R0.1510 R1.546.24 R1.778.18
Corp APN Plus 20GB RO.1463 R2.996.22 R3.445.66 | R0.1413 R2.893.82 R3.327.90
Corp APN Plus 50GB RO.1463 R7.490.56 R8.614.14 | R0.1413 R7.234.56 R8.319.74
Corp APN Plus 80GB RO.1367 R11,198.46 R12,878.23 | R0.1318 R10.797.06 R12416.61
Corp APN Plus 100GB RO.1367 R13,998.08 R16.097.79 | R0.1318 R13,496.32 R15.520.77
Corp APN Plus 150GB RO.1268 R19.476.48 R22,39795 | R0.1218 R18.708.48 R21.514.75
Corp APN Plus 250GB RO.1268 R32.460.80 R37.329.92 | R0.1218 R31.180.80 R35.857.92
Corp APN Plus 350GB RO.1200 R43.008.00 R49.459.20 | RO.1151 R41.251.84 R47.439.62
Corp APN Plus 500GB RO.1198 R61.337.60 R70,538.24 | RO.1149 R58.828.80 R67.653.12
Corp APN Plus 750GB RO.1198 R92,006.40 R105,807.36 | R0.1149 R88.243.20 R101.479.68
Corp APN Plus 1TB RO.1040 R109,051.90 R125.409.69 | R0.0928 R97.307.85 R111,904.03
Corp APN Plus 2.5TB RO.1009 R264.503.30 R304.178.79 | R0.0898 R235.405.31 R270.716.11
Corp APN Plus 5TB R0.0988 R517.996.54 |  R395,696.03 | RO.0877 R459.800.58 R528.770.66
Corp APN Plus 7.5TB R0.0979 R769.916.93 R885,404.47 | R0.0867 R681.836.54 R784.112.03
Corp APN Plus 10TB RO.0975 | R1.022361.60 | R1,175715.84 | R0.0816 R855,638.02 R983.983.72
Corp APN Plus 12.5TB RO.0945 | R1238.63040 | R1.42442496 | R0O.0816 R1,069.547.52 | R1229,979.65
Corp APN Plus 15TB RO.0940 | R1478492.16 | R1,700.265.98 | R0O.0816 R1,283457.02 | R1475975.58
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56 Months 48 Months
Product IBRate  subsexcl VAT Subs incl. VAT IBRate subsexcl VAT Subs incl. VAT
Corp APN Plus 5GB R0.1301 R666.11 R766.03 | RO.1106 R566.27 R651.21
Corp APN Plus 10GB R0.1301 R1,332.22 R1.532.06 | RO.1106 R1,132.54 R1,302.43
Corp APN Plus 20GB RO.1218 R2.494 46 R2,868.63 | R0.1036 R2.121.73 R2.439.99
Corp APN Plus S0GB R0.1218 R6.236.16 R7,171.58 | R0O.1036 R5,304.32 R6.099.97
Corp APN Plus BOGB RO.1137 R9.314.30 R10.711.45 | R0O.0967 R7.921.66 R9,109.91
Corp APN Plus 100GB RO.1137 R11,642.88 R13.389.31 | RO.0967 R9.502.08 R11,387.39
Corp APN Plus 150GB R0.1053 R16,174.08 R18,600,19 | R0.0952 R14,622.72 R16,816.13
Corp APN Plus 250GB RO.1053 R26,956.80 R31,000.32 | R0.0942 R24,115.20 R27.732.48
Corp APN Plus 350GB R0.1044 R37.416.96 R43.029.50 | R0.0932 R33.402.88 R38.413.31
Corp APN Plus S00GB RO.1042 R53,350.40 R61,352.96 | R0.0922 R47.206.40 R54,287.36
Corp APN Plus 750GB RO.1039 R79.795.20 R91.764.48 | RO.0912 R70.041.60 R80.547.84
Corp APN Plus 1TB R0.0826 R86.612.38 R99.604.23 | R0.0821 RB6.088.09 R$9.001.30
Corp APN Plus 2.5TB R0.0806 R211,288.06 R242,981.27 | R0.0801 R209.977.34 R241,473.95
Corp APN Plus 5TB R0.0785 R411,566.08 R473,300.99 | RO.0780 R408.944.64 R470,286.34
Corp APN Plus 7.5TB R0.0775 R609,484.80 R700,907.52 [ R0.0770 R605,552.64 R696,385.54
Corp APN Plus 10TB R0.0755 R791,674.88 R910,426.11 | RO.0750 R786.432.00 R904,396.80
Corp APN Plus 12.5TB RO.0755 R989,593.60 R1,138,032.64 | R0.0750 R983.040.00 R1.130.496.00
Corp APN Plus 15TB RO.0755 R1,187,512.32 R1,365,639.17 | R0.0750 R1,179.648.00 R1.356,595.20
60 Months
Product IB Rate subs excl VAT Subs incl. VAT
Corp APN Plus 5GB R0.0998 R510.98 RS587.62
Corp APN Plus 10GB RO.0998 R1.021.95 R1.175.24
Corp APN Plus 20GB R0O.09%0 R2,027.52 R2.351.65
_Corp APN Plus S0GB_ RO.0880 R4.505.60 | R5.181.44
Corp APN Plus BOGB R0O.0878 R7.192.58 R8,271.46
Corp APN Plus 100GB RO.0876 R8,970.24 R10.315.78
Corp APN Plus 150GB R0O.0874 R13.424.64 R15.43834
Corp APN Plus 250GB RO.0872 R22,323.20 R25.671.68
Corp APN Plus 350G8B R0O.0860 R30,822.40 R3544576
Corp APN Plus S500GB RO.0868 R44.44160 R51.107.84
Corp APN Plus 750GB R0O.0866 R66,508.80 R76,485.12
Corp APN Plus 1TB RO.0734 R76.965.48 R88.510.30
Corp APN Plus 2.5TB RO.0734 R192.413.70 R221.275.75
Corp APN Plus 5TB RO.0734 R384,827.39 R442,551.50
| Corp APN Plus 7.5TB RO.0734 R57724109 | ~ ~ R663827.25
Corp APN Plus 10TB R0O.0734 R769.654.78 R885.103.00
Corp APN Plus 12.5TB RO.0734 R962.068.48 | R1.106.378.75
Corp APN Plus 15TB RO.0734 R1,154.482.18 R1.327.654.50
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OUT OF BUNDLE RATE/MB

Product Incl. VAT
0-5120 10240 15360 20480 i 25600 30720 35840+
Corp APN Plus SGB R 03335 | R 03220 | R 03220 | R 03220 | R 03220 | R 03220 [ R 03220
Corp APN Plus 10GB R 03113 | R 03105 [ R 02875 | R 02875 | R 02875 | R 02875 | R 02875
Corp APN Plus 20GB R 02792 | R 02792 | R 02792 | R 02792 | R 02792 | R 02645 | R 02530
Corp APN Plus 50GB R 02530 | R 02530 | R 02530 | R 02530 | R 0.2415 | R 02185 [ R 0.2070
Corp APN Plus 80GB R 02070 | R 02070 | R 02070 | R 0.1955 | R 0.1840 | R 0.1840 | R 0.1840
Corp APN Plus 100GB R 01840 | R 01840 | R 01840 | R 01840 | R 01840 | R 0.1840 [ R 0.1840
Corp APN Plus 150GB R 01840 | R 01840 | R 01840 | R 01840 | R 0.1840 | R 0.1840 | R 0.1840
Corp APN Plus 250GB R 01840 [ R 01840 | R 0.1840 | R 0.1840 | R 0.1840 | R 0.1840 | R 0.1840
Corp APN Plus 350GB R 01840 | R 01840 | R 01840 | R 01840 | R 0.1840 | R 0.1840 | R 0.1840
Corp APN Plus S00GB R 01840 | R 01840 | R 0.1840 | R 0.1840 | R 0.1840 | R 01840 | R 0.1840
Corp APN Plus 750GB R 01840 | R 01840 | R 01840 | R 0.1840 | R 01840 | R 0.1840 | R 0.1840
| Corp APN Plus 1T8 R 01265 | R 01265 | R 01265 | R 01265 | R 01265 | R 01265 | R 01265
Corp APN Plus 2.5TB R 01265 [ R 01265 | R 0.1265 | R 01265 | R 0.1265 | R 0.1265 | R 0.1265
Corp APN Plus 5STB R 01265 | R 01265 [ R 01265 | R 01265 | R 0.1265 | R 0.1265 [ R 0.1265
Corp APN Plus 7.5TB R 01265 | R 01265 | R 01265 | R 01265 | R 01265 | R 0.1265 | R 0.1265
Corp APN Plus 10TE R 01265 | R 0.1265 | R 0.1265 ! R 01265 | R 0.1265 [ R 0.1265 | R 0.1265
12 Months 24 Months 36 Months
Subs Subs Subs Subs Subs Subs
Product excl VAT incl. VAT excl VAT incl. VAT excl VAT incl. VAT
_Corp APN Plus 20TE R1845494 | R2.122318 | R1.656351 | R1904780 | R15351.760 | RI1.761.524
Corp APN Plus 25TB R2.234.778 R2.569.994 R2.068,972 R2.379,317 R1.913,258 R2.200.247
Corp APN Plus 30TB R2,595.226 R2.984,509 R2,481,036 R2,853.191 R2,294179 R2.638.306
Corp APN Plus 35T8 R2.866.282 R3.296.225 R2.825.912 R3,249,799 R2.672.506 R3.073.381
Corp APN Plus 4078 R3.266.524 R3.756.503 R3.220.387 R3.703.445 R3.049.678 R3.507.130
_Corp APN Plus 45T8 R3.659268 | R4208.158 | R3.607364 | R4.148468 | R3425698 | R3.939552
Corp APN Plus 5078 R4.037.018 R4.642.570 R3.979.346 R4.576.248 R3.748.659 R4.310.958
48 Months 60 Months
Subs Subs Subs Subs
Product excl VAT incl. VAT excl VAT inclL. VAT
Corp APN Plus 20TB R1,509.949 R1,736.442 R1,488,978 R1,712.325
Corp APN Plus 2578 R1,887,306 R2,170,402 R1.861,353 R2,140.556
Corp APN Plus 3078 R2.263.037 R2.602.492 R2.231,894 R2.566.678
Corp APN Plus 35TB R2.636.172 R3.031.598 R2,599.839 R2.989.815
Corp APN Plus 40TE R3,008,155 R3 459378 R2,966,631 R3,411,626
Corp APN Plus 4578 R3.378.984 R3.885.831 R3,332.270 R3.832,110
Corp APN Plus 5078 R3.714,056 R4,271,165 | R3,670.016 R4,220.518 |
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11. RT15-02-11 — USSD

RT15-02-11 Unstructured Supplementary Service Data (USSD)

USSD is the text menu technology which is quite popular due to its ease of use. It has proven to be very effective with
clients setting up unique campaigns including surveys and general data entry. The menu options allow for more
accurate input in cases where specific questions are asked.

We provide a fully-fledged API for our clients, but we also often build their menus for them should they commission us
too. USSD is available as Standard Rated, Reverse Billed or FREE in the case of being used for Airtime Recharge.

Cost
Frequency
(incl. VAT)
Activation Fee Once Off Per String R575.00
Subscription Fee (Standard) Per String Per Month R2 300.00
Bearer Fees
These are network charges. n/a n/a

End Users will pay Standard Rates when dialling this service which is
RO.23¢ per 20 Seconds.

Session Charges

) ) Per Session R0.058c
A session denotes the full period of time a user browses your menu

before exiting or being disconnected
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12. RT15-02-12 — MMS

RT15-02-12 Multimedia Messaging Service (MMS)

MMS bundles are bundles that allow National Treasury employees to send Multimedia Messages at competitive rates.
The bundles are available to all Contract, Top Up and Prepaid customers. The following bundle sizes are available: 25,

50and 100.

Please refer to the tables below for pricing

Once-Off MMS Bundles - Prepaid, Top Up/Choose and Postpaid

Bundle Price In Bundle Rate Carry Over

25 MMS R15.00 R0.60

50 MMS R25.00 RO.50 Calendar Month
100 MMS R45.00 R0.45

Recurring MMS Bundles - Prepaid, Top Up/uChoose and Postpaid

Bundle Price In Bundle Rate Carry Over

25 MMS R15.00 R0.60

50 MMS R25.00 R0.50 Calendar Month
100 MMS R45.00 R0.45

13. RT15-02-13 — DEVICES

(Refer to Category 1C above)

14. RT15-02-14 — DUAL SIM CARD DEVICES

(Refer to Category 1C above)

Vodacom Dual sim offering can be installed in any device upon request
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15. RT15-02-15 SMS BUNDLE

RT15-02-15 SMS Bundles

Once-Off/[Recurring SMS Bundles - Prepaid, Top Upj/uChoose and Postpaid

Bundle Price In Bundle Rate Carry Over

20 SMS R10.00 R0O.50

50 SMS R25.00 R0.50

100 SMS R33.00 RO.33

200 SMS R45.00 R0.23

300 SMS R67.50 R0.23 Calendar Month
500 SMS R112.50 R0.23

1000 SMS R225.00 R0.23

1500 SMS R337.50 R0.23

2000 SMS R450.00 RO.23

16. RT15-02-16 VOICEMAIL 2SMS

RT15-02-16 Voicemail 2 SMS

This option has been discontinued
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17. RT15-02-17 AFRICA ROAMING

RT15-02-17 Africa Roaming

Africa Roaming offers reduced international roaming rates if employees roam on any Vodacom Africa Family networks

while abroad.

The Vodacom Africa Family includes these networks:
e Vodacom Lesotho
e Vodacom Mozambique
¢ Vodacom Tanzania
e Vodacom DRC
e Vodafone Ghana
o Kenya Safaricom

Please refer to the table below for SADC Standard data rates and Travel Saver rates.

| Country Standard Rates Travel Saver Rate

1 Seychelles R5.00 R7.50
2 Mauritius R5.00 R10.00
3 Madagasca R5.00 R7.50
4 Botswana R5.00 R7.50
5 Zambia R5.00 R7.50
6 Malawi R5.00 R750
7 Angola R102.40 n/a

8 Zimbabwe R17.40 R10.00
9 Democratic Republic of Congo R5.00 R2.00
10 Eswatini R5.00 R2.00
1 Lesotho R5.00 R2.00
12 Mozambique R5.00 R2.00
13 Namibia R5.00 R2.00
14 United Republic of Tanzania R5.00 R2.00
15 Comoros n/a n/a
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18. RT15-02-18 CALLER IDENTITY

Free

19. RT15-02-18 CALL LIMIT

Free

20. RT15-02-20 DATA ROAMING

Free
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21.

RT15-02-21 INTERNATIONAL CALLING

RT15-02-21

International calling is a service available to National Treasury employees that enables them to make calls to

international destinations. International calls are charged from as little as RO. 89c per minute. International Calling

International Calling

enables employees to call more than 95 countries directly from their cellphone.

If they make a high volume of international calls, the department can upgrade from the standard International Calling

service to International Calling Plus for just RS per month where the department will benefit from per-second billing

and lower call rates.

R OB9|R 099 | R 119 | R 17| R 199 R 2R 3491 R 4.49
Alaska Bangladesh | Northem Mariana slands Baheain Belgium Bahamas Sucen Grenada
Bermuda Ching Puerto Rico Brazil Beigium - Mobile Base | Daminican Republic Ursguay Uknaine
Canada Cyprus Romania Bulgarta Belgium - Mobile Prowimus Jordan
Guam Denmark Tabwan Cambodia Belgium - Mobile Tedenet Qatar R 37| R 4.60
Hawail France Colombia Ireland - Mebile Lyca Trirkdac and Tobago
Mexico Germary | R 129 Costs Fics Israel Bolivia Finland
Nethedands| Greece Czech Republic Nigeria R 299
Noway | Hongiong Austraia Egypt Palostine R 399 | R 499
Swoden ndia Brunel Danussatam ndonesia Russia - Mobile Bhutan
naly Hungary Laos Russian Federation - Fixd Botswana Austria Beldgium - Mobile Lyca
Malaysia Ireland Macao Russlan Federation - Fix 5 Guatemata Barbados Belgium - Mobile Mobéstar
New Zesland Japan Namibéa SanMarino Horduras g Bedgium - Mobile Others
Singapare Pakistan Spain Iran Kyrgyzstand Orman
South Kocea Russia Ruwait Poland Rwands
Thailand Russia - Mobile Gtnt R 229 Lebanon Russia - Mobile Megafon
() Stovakla Mongolia Russia - Mobile Rostet R 579
Vietnam United Kingdom Argenting Netheriands Antilles | Russia - Mobite Vymipelcom
United Kingdom - Local Calls Turkey Panama Russia - Seuth Ossetia Uganda
United Kingdom - Mobile H3G Paraguay
United Kingdom - Mobile 01 R 249 | Russia - Mobite Gobal] R 419 R 599
Unitod Kingdom - Modile 02 Russia - Mobile Mts
United Kingdom - Moblle Crange Angota Sa Lanka Antigua and Barbuda Mat
United Kingdom - Mobile T-Mobile Kazakhstan Swaziland
United Kingdom - Mobile Tier1 Mauntius Uzbekistan R 429 | R 6.49
United Kingdom - Mobile Vodafone Philippines Yemen
Saudi Arabla Geongta Malawn
United Arab Emirates
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22. RT15-02-22 SMS ROAMER

RT15-02-22 SMS Roamer

SMS Roamer is a service that enables National Treasury employees to send and receive SMS while roaming. The service
is available to all Vodacom Contract, Top Up and Prepaid Customers when activated. When the SMS Roamer service has
been activated, all other services will be disabled, such as voice, MMS, access to the Internet from your cellphone, fax

services and others. Employees will only be able to use SMS to communicate (send and receive) SMS while roaming. All

SMSs that are sent while using SMS Roamer will be charged at the applicable Vodafone World Zone rate.

SMS Roamer is charged at R2.75 to send an SMS and is not chargeable for receiving.

23. RT15-02-23 — SHARED BUNDLES

Please refer to Enterprise Bundle

(Category 1 Product and Services Prices)

24. RT15-02-24 — INSTANT MESSAGING

RT15-02-24 Instant Messaging (Unlimited WhatsApp Text Only)

WhatsApp Ticket

Vodacom's WhatsApp Ticket gives employees dedicated data for WhatsApp usage, it allows them to send and receive
text messages, videos and audio files via the WhatsApp messaging app. It excludes voice and video calling and can't be
used while roaming internationally. It is exclusive to all Vodacom customers — prepaid, Top Up and contracts. WhatsApp

tickets are available in daily, weekly and monthly bundles.

1GB WhatsApp Ticket R35 30days

‘FPrice of the ticket will be waived for National Treasury
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25. RT15-02-25 — REVERSE BILLING

RT15-02-25 Reversed Billed Data

Reverse Billed Data PRICING

The Vodacom product offers its customers with a range of usage tiers, Vodacom in its response will provide preferential

rates and tiers to National treasury. This is set to provide more value while ensuring a worry free experience as the

consumption increase. Below prices will be made available to National Treasury.,

Once-off Setup fee per IP

Connectivity Charge Description Excl. VAT InclL. VAT (15%)

RBD IP configuration R1 148,85

Monthly Recurring Charge per IP

Excl. VAT

Incl. VAT (15%)
R573.85

DATA USAGE
Usage tiersin GB Usage tiers in bytes ks pe\;AMT? ey e per;:_;;lncl b
>0GB to 30GB >0 to 31457280 bytes R 0,2500 R 0,2875
>30GB to 60GB >31457280 10 62914560 bytes R 0,2400 R 0,2760
>60GB to 90GB >62914560 to 94371840 bytes R 0,2300 R 0,2645
>90GB to 120GB >9437184010 125829120 bytes R 0,2250 R 0,2588
>120GB to 150GB >125829120to 157286400 bytes R 0,2150 R 0,2473
>150GB to 180GB >157286400 to 188743680 bytes R 0,2050 R 02358
>180GB to 210GB >188743680 to 220200960 bytes R 0,1950 R 0,2243
>210GB to 240GB >220200960 to 251658240 bytes R 0,1850 R 02128
>240GB to 270GB >251658240 to 283115520 bytes R 0,1800 R 0,2070
>270GB to 300GB >283115520 to 314572800 bytes R 0,1700 R 0,1955
>300GB >314572800 bytes R 0,1600 R 0,1840
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26. RT15-02-26 — SOFTCALLING / VOIP / CLOUD

HOSTED PBX SYSTEM

Description

Vodacom Business Services VolP
rate summary

VVodacom Business Services VolP
rate summary Larger 500 000

Attachment

VaolP rate
surnrmary.pa §

VoIP rde Summary
Larger 500 000.5df

Annexure/Appendix

Vodacom Business Services
VoIP rate summary

Vodacom Business Services VolP rate
summary Larger 500 000

Standard Rate Local, National and Cellular traffic
Summary - October 2020

Combining voice, data and broadband access in
a single product offering
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Vodacom Business Services VolP Rates Summary

- ’ Retail Tariff Retail Tariff incl.
Description . Time excl. VAT . VAT |
Geographic Peak R 0.12 R 0.14
Geographic
Telkom Fixed ‘ Off Peak _R _0'12 | _R >0f14 ‘
Non Geographic Peak R0.14 | R 0.16 |
Non Geographic Off-
Peak R0.14 | R 0.16 |
Geographic Peak R0.12 R 0.14
Geographic 0.1 0.14
Liquid Telecom Fixed , _Off Peak. ; RO | RO |
Non Geographic Peak R0.14 R 0.16
Non Geographic Off-
Peak R0.14 ‘ R 0.16 |
Vodacom VolP
(Interbranch) — Excludes All Hours R 0.00 R 0.00
0800/0861 and 0860 numbers
Vodacom VolP Full | Peak R0.13 _ RO.15 |
Charge {0861) | Off Peak R0.13 RO0.15
| Telkom, Liquid & Other | [ ‘
Vodacom Free Charge | Peak/Off Peak g | 099 |
(080) — Fixed Networks Vodacom VolP
Peak/Off Peak R0 RD=0
MTN, Cell C and
Vodacom Free Charge Telkom Mobile R 0.69 R 0.79
: ; Peak/Off Peak
(080) — Mobile Networks
Vodacom R 0.63 R 0.72
| Peak/Off Peak e ives |
Telkom, Liquid & Other
Vodacom Share Charge ; Peak/Off Peak RO50 | RO-58
(0860) — Fixed Networks Vodacom VoIP
Peak/Off Peak RO RiO:92
MTN, Cell C and
Vodacom Share Charge ;Z':S,gf?ﬂ gggﬁ R0.30 R0:38
(0860) — Mobile Networks o ' 1 '
vodacon R 0.45 R 0.52
Peak/Off Peak : :
Vodacom VolP to Share Peak R035 R0.40
Charge (087 to 0860) Off Peak R0.35 R 0.40
14 A
Other Peak R 0.1 R 0.16
Off Peak R0.14 R0.16
Peak R0.14 R0.16
Vodacom Mobile 1 -
‘ Off-Peak R 0.14 R 0.16
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T Peak R0.15 R0.17
e Off-Peak R0.15 R0.17
Peak R 0.20 R0.23

Cell C Mobile
Off-Peak R 0.20 R0.23
—— Peak R0.20 | R0.23
elkom Hobrle Off-Peak R0.20 R0.23
International rates Peak _ As per A-to-Z As per A-to-Z
Off-Peak As per A-to-Z As per A-to-Z

Geographic numbers refers to prefixes that depict the geographic area where they terminate. |.E. 011 JHB, 021
CTN, 031 DBN, 041 PE, 051 BLM, etc.

Telkom service codes, e.g. 10XX and 10XXX services codes (excluding 107, 10111 and 10177 emergency services)
will be billed at the Telkom Geographic peak rate.

Emergency services 107, 10111 and 10177 are zero rated.

Toll free/FreeCharge services to 080X is zero rated

Peak time refers to Monday to Friday, 07H00 to 20H00. All other times are deemed to be OFF Peak.

If the call is part of a 0861 Auto Attendant service and menu selection results in a call redirection/deflection to an
on-net or off-net destination the standard VolP rate plan will apply
All VolP calls billed per minutes, rated per second

Larger than 500 000 minute discounted rate sheet for Local,
National and Cellular traffic Summary — October 2020

Combining voice, data and broadband access in a
single product offering
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Vodacom Business Services VolP Rates Summary

Time T | ey
_Geographic Peak R0.09 | RO.11
Geographic
Telkom Fixed Off Peak P800 ! il
Non Geographic Peak | R 0.10 R0O.12
Non Geographic Off- '
Peak | R0.10 R0O.12
Geographic Peak | R 0.09 R0O.10
Geographic [
Liquid Telecom Fixed Off Peak R0.09 R0.10
Non Geographic Peak R 0.10 R0O.12
Non Geographic Off- |
Peak \ R0.10 R0O.12
Vodacom VolP
(Interbranch) — Excludes
0800/0861 and 0860 All Hours R 0.00 R0.00
numbers !
Vodacom Full Charge Peak \ R0.10 | R0.12
(0861) Off Peak | R 0.10 RO.12
- Telkom, Liquid & Other |
Vodacom Free Charge Peak/Off Peak R0.50 R0.58
(080) — Fixed Networks Vodacom VolP Peak/Off R 0.40 R 0.46
Peak ’ )
MTN, Cell C and Telkom
Vodacom Free Charge Pe amgt#‘:’ il R.0.63 R0O.79
(080) — Mobile Networks B Vodacom 7 |
R 063 R0.72
Peak/Off Peak
Telkom, Liquid & Other
Vodacom Share Charge Peak/Off Peak RiO:50 | RO38
(0860) — Fixed Networks Vodacom VolP
Peak/Off Peak . R0A45 , R0-52
MTN, Cell C and Telkom
Vodacom Share Charge Mobile R 0.50 R 0.58
(0860) — Mobile Peak/Off Peak [
Networks Vodacom
Peak/Off Peak OS] R0O.52
Vodacom VolIP to Share Peak | R0.35 | R0.40
Charge (087 to 0860) Off Peak | R 0.35 R 0.40
Peak | R0.11 R0.13
Other t 1
Off Peak \ R 0.11 R0.13
Vodacom Mobile Peak | R0.11 R0.13
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Off-Peak R0.11 | R0.13
Peak R0O.11 R0.13

MTN Mobile ‘
Off-Peak R 0.11 R0.13
Peak R0.16 | R0.18

Cell C Mobile t
Off-Peak R0.16 R0.18
Peak R0.16 R0.18
Telkom Mobile - 4 :
Off-Peak R 0.16 R0.18
International rates Peak As per A-to-Z | As per A-to-Z
Off-Peak As per A-to-Z | As per A-to-Z

»  All pricing excludes vat

* Geographic numbers refers to prefixes that depict the geographic area where they terminate. |.E. 011 JHB, 021 CTN, 031
DBN, 041 PE, 051 BLM, etc.

o Telkom service codes, e.g. 10XX and 10XXX services codes (excluding 107, 10111 and 10177 emergency services) will
be billed at the Telkom Geographic peak rate.

* Emergency services 107, 10111 and 10177 are zero rated.

e Smart access services 086X will be billed at the applicable rate

* Toll free and Free Charge services to 080X is zero rated

e Peak time refers to Monday to Friday, 07H00 to 20H00. All other times are deemed to be OFF Peak.

o Ifthe call is part of a 0861 Auto Attendant service and menu selection results in a call redirection/deflection to an
on-net or off-net destination the standard VolP rate plan will apply

* AllVoIP calls billed per minutes, rated per second

END OF CATEGORY 2

CATEGORY 3

VODACOM ACCESSORIES WITH PRICES

o Please refer to Annexure 7d (excel spreadsheet)

END OF CATEGORY 3
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